Pathways for Support

Are you concerned?

(Pupil Progress/well-being/learning
behaviour)

Refer to Mainstream Core 1 Refer to pupil’s

Standards Section 1 SAFEGUARDING: Personalised Plan.
Follow safeguarding
policy and refer to

1 safeguarding lead

Continued Continued

well-being or progress/SEN Refer to Mainstream Make yourself aware
pastoral needs Core Standards of pupil outcomes
concern concern Section 2 (for child’s and ensure named
need type). intervention is in
place.

Refer to Refer to
Pastoral Lead SENCO or SLT
or SENCO (whichever is
(most most
applicable) suitable)

Not making progress towards outcomes
or continued concern?

SENCO may consult with parents
and request external support via
agencies such as LIFT, which may
trigger specialist support or
further assessments.

Continue to
monitor progress.

recommendations for

SENCO to review SEN needs
and possible progression to




Parent Pathway for Support (SEN pupils)

First Point of Contact

The Class Teacher

SEND Policy
http://www.mersham.kent.sch.uk/about-us/sen/

Special Educational Needs Coordinator/SENCO Assistant

Mrs Wilson (SENCO)
01233 720449

School Complaints Procedure

http://www.mersham.kent.sch.uk/about-us/sen/

SUPPORT FOR YOUNG PEOPLE AND THEIR PARENTS/CAREGIVERS

Time To Change - Talking about mental health — www.time-to-change.org.uk
Young Minds - Mental health support — youngminds.org.uk
Stonewall - LGBTQ support — www.stonewall.org.uk
Kooth - Online counselling for students — www.kooth.com

Eating Disorders — help for young people
www.nelft.nhs.uk/services-kent-medway-eating-disorders

Childline — Call 0800 1111 (24/7 helpline)
Samaritans — Call 116 123 (24/7 support line)
Mental Health Matters — 0800 107 0160 (24/7 helpline)
Saneline — 0300 304 7000 (4.30 pm — 10.30 pm helpline)

Kent and Medway Partnership Trust (KMPT)
NHS and Social Care — Single Point of Access (SPA)
0300 222 0123 —referral line for NHS Mental Health Services




